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What is Reminder Recall? 

Reminder Recall is a tool that allows you to search for and notify patients that are in need of vaccinations. 

How does it Work?  Reminder/Recall is a 3 step process: 

 

• Choose from the available options 

to refine your patient search. 

 

• More options are available by 

clicking ‘Advanced’.  

• At least 1 vaccine must be selected. 

• Individuals who are due for one or 

more of the selected vaccines will 

be included in the patient list. 

• (optional) Specify the dose number 

in the available box. 

• Click ‘Generate Patient List’ when 

you are done. 
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All Done! 

Additionally, within Reminder/Recall you can: 

o Utilize templates you create for quick and easy patient notifications 

o Schedule Reminder/Recall to run automatically 

o Access reports that can help you focus your reminder/recall attempts on populations in need 

• Review the list of patients that met 

your selection criteria. 

• Automatically deselect individuals 

based on available contact 

methods. 

• Quickly see how many patients are 

included in your notification. 

• Choose a contact method. 

• Follow the on screen prompts to 

use a default notification message 

or create your own custom 

message. 


